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Resumen

La presente investigacion, tuvo como objetivo principal determinar la influencia de la estandarizacion del
proceso de compra en el suministro de materiales en una empresa de fabricacién de muebles de Lurin
2020. La metodologia es de enfoque cuantitativo, disefio no experimental transversal, tipo basica y nivel
descriptivo correlacional. Se empled la técnica de la encuesta y se elaboré dos cuestionarios validados por
expertos, con confiabilidad 0,744. Se utilizé el diagrama de Ishikawa para determinar las causas, efectos
y se identificé el problema general en el proceso de compra de materiales para la produccion. Para el
andlisis de datos se aplicé la regresion logistica ordinal, utilizando el coeficiente de Nagalkerke, donde se
observa que la variabilidad del suministro de materiales en un 71 % depende del proceso de compra y se
concluye que el proceso de compra influye significativamente en el suministro de materiales,

Palabras claves: estandarizacion, proceso de compra, suministro de materiales.
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Abstract

The main objective of this research was to determine the influence of the standardization of the purchasing
process in the supply of materials in a furniture manufacturing company in Lurin 2020. The methodology is
of quantitative approach, non-experimental transversal design, basic type and descriptive correlational
level. The survey technique was used and two questionnaires validated by experts were elaborated, with
reliability 0,744. The Ishikawa diagram was used to determine the causes and effects and to identify the
general problem in the process of purchasing materials for production. For data analysis, ordinal logistic
regression was applied, using the Nagalkerke coefficient, where it was observed that 71 % of the variability
in the supply of materials depends on the purchasing process, and it was concluded that the purchasing
process has a significant influence on the supply of materials,

Keywords: standardization, purchasing process, materials supply.
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