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RESUMEN

En la presente investigacion titulada Funciones de la gestion comercial y eficiencia
del area banca exclusiva digital de un banco comercial en Lima, 2022. Presento como
objetivo determinar la relacion de la gestion comercial y la eficiencia de un banco comercial.
La metodologia que empleamos es de enfoque cuantitativo, el tipo de investigacion.es
aplicada con nivel correlacion y disefio no experimental de corte transversal. Nuestra
poblacion estaba compuesta por los colaboradores del area exclusiva digital del banco BCP
de surquillo el cual estd ubicado en la ciudad de Lima, nuestra poblacién fue de 325
colaboradores y la muestra es de 176.colaboradores, se aplicd un cuestionario virtual
conformado por 30 items. Los resultados importantes fueron que la gestion comercial.es
percibida como regular en un 62.50% de los colaborados del BCP y la eficiencia, asimismo
nuestra investigacion concluyo que si hay una relacion positiva media de 0.316, entre la
gestion comercial y eficiencia del &rea de banca exclusiva digital de un banco comercial en

Lima, 2022.

PALABRAS CLAVES: Gestién comercial, eficiencia, fidelizacion del cliente,

satisfaccion del cliente, banco comercial.
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ABSTRACT

In the present investigation entitled Functions of commercial management and
efficiency of the exclusive digital banking area of a commercial bank in Lima, 2022. |
present as an objective to determine the relationship between commercial management and
the efficiency of a commercial bank. The methodology used was a quantitative approach, a
type of applied research with a correlation level and a non-experimental cross-sectional
design. The population was composed of the employees of the digital exclusive area of the
Surquillo BCP bank located in the city of Lima, the population was 325 employees and the
sample was 176 employees and a virtual questionnaire consisting of 30 items was applied.
The important results were that commercial management is perceived as regular by 62.50%
of BCP employees and efficiency, likewise the investigation concluded that there is a
significant positive average relationship of 0.316, between commercial management and

efficiency of the exclusive banking area digital of a commercial bank in Lima, 2022.

Keywords: Commercial management, efficiency, customer loyalty, customer

satisfaction, commercial bank.
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