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RESUMEN
El presente trabajo de investigacion tuvo como propdsito conocer la percepcion de accesibilidad
de los servicios de salud de las mujeres de la comunidad Shipibo-Konibo en Cantagallo en el afio
2021. Se utiliz6 un enfoque cualitativo y un disefio fenomenoldgico hermenéutico. Se realizaron
entrevistas semi estructuradas en una muestra de 12 mujeres adultas de la comunidad Shipibo-
Konibo en Cantagallo, Rimac y se complementd el analisis de datos con el software especializado
Atlas ti 9.1. Los resultados mostraron que en la comunidad Shipibo-Konibo de Cantagallo los
servicios de salud son accesibles debido a su ubicacion geogréfica, la disponibilidad de servicios
y del personal de salud que los provee. Se concluyé que, la implementacion de establecimientos
de salud en comunidades indigenas amplia la cobertura de los servicios. Sin embargo, se observo
barreras de acceso a la salud en funcién de factores como el tiempo, la ubicacion geogréfica, el
ingreso econdémico, la continuidad del servicio, la escasa comprension de la diversidad étnica y

cultural y la calidad del tratamiento brindado por los proveedores de salud.

Palabras clave: accesibilidad, servicios de salud, interculturalidad, comunidad indigena,

discriminacion.
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ABSTRACT

The aim of this research was to find out the perception of accessibility of health services
for women in the Shipibo-Konibo community in Cantagallo in the year 2021. A qualitative
approach and a hermeneutic phenomenological design were used. Semi-structured interviews
were conducted with a sample of 12 women from the Shipibo-Konibo community in Cantagallo,
Rimac, and data analysis was complemented with the specialised software Atlas ti 9.1. The
results suggest that in the Shipibo-Konibo community of Cantagallo health services are
accessible due to their geographic location, the availability of services and the health personnel
who provide them. It was concluded that the implementation of health facilities in indigenous
communities extends the coverage of services. However, it should be taken into account that the
main barriers to access to health care are related to factors such as time, geographic location,
income, continuity of service, poor knowledge of ethnic and cultural diversity, and the quality of

treatment provided by health care providers.

Keywords: accessibility, health services, interculturality, indigenous community, discrimination.
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