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RESUMEN

Para el desarrollo de la presente investigacion se tuvo como objetivo general determinar de qué
manera el control interno en los viaticos de transporte, incide en los costos operativos de Kishu Tours
SAC, Lima, San Juan de Miraflores, 2019, para lo cual se emple6 una metodologia de tipo basica,
con un disefio no experimental, con un enfoque cuantitativo, descriptivo y correlacional. En una
muestra de los estados contables de los periodos 2018 y 2019, asi como una cantidad de 10
trabajadores. Los instrumentos empleados fueron una ficha de observacion y una guia de entrevista.
Sobre los resultados se pudo conocer mediante el andlisis estadistico la existencia de un coeficiente
Rho de Spearman de ,829 que se consider6 en un rango de alto considerable, asimismo la
significancia obtenida fue 0.003 que al ser inferior a 0.05 permitié aceptar la hipdtesis alterna y
concluir que existe relacion entre el control interno en los viaticos de transporte y los costos

operativos de Kishu Tours SAC, Lima, San Juan de Miraflores, 2019.

PALABRAS CLAVES: control interno, costos operativos, efectividad, informacion

financiera
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ABSTRACT
For the development of the present investigation, the general objective was to determine how
the internal control in transportation per diems affects the operating costs of Kishu Tours
SAC, Lima, San Juan de Miraflores, 2019, for which a Basic type methodology, with a non-
experimental design, with a quantitative, descriptive and correlational approach. In a sample
of the financial statements of the periods 2018 and 2019, as well as a number of 10 workers.
The instruments used were an observation sheet and an interview guide. About the results it
was possible to know through the statistical analysis the existence of a Spearman's Rho
coefficient of .829 that was considered in a considerable high range, likewise the significance
obtained was 0.003 which, being less than 0.05, allowed us to accept the alternative
hypothesis and conclude that there is a relationship between internal control in transportation

per diems and the operating costs of Kishu Tours SAC, Lima, San Juan de Miraflores, 2019.

Keywords: internal control, operating costs, effectiveness, financial information
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