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RESUMEN

El estudio tiene como objetivo analizar las cobranzas dudosas y su efecto tributario en la
empresa Jcj Service Group Sac, la empresa cuenta con clientes morosos desde el afio 2016
y estas cobranzas dudosas han generado a la empresa falta de liquidez, ademas;
incumplimiento con el pago de sus deudas tributarias, generando intereses moratorios,
también no han realizado la estimacidn de cobranzas dudosas sin poder realizar la
deduccidn de estas mismas, la metodologia que se utilizé para este estudio es nivel
descriptiva, enfoque mixto, su alcance es correlacional y su disefio es no experimental, se
tuvo como poblacion a un conjunto de expertos en el area contable, tributario y financiero
que se tomo6 como muestra a 3 expertos, las técnicas e instrumentos que se emplearon para

esta investigacion son el analisis documental y la entrevista.

La finalidad de esta investigacion es demostrar que las cobranzas dudosas tienen efecto

tributario en la empresa, ya que al estimar se puede considerar como gasto.

PALABRAS CLAVES: Cobranza Dudosa, Tributario, Morosidad, Deducibilidad,

Estimaciones.
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Abstract

The objective of the study is to analyze doubtful collections and their tax effect on
the company Jcj Service Group Sac, the company has delinquent clients since 2016 and
these doubtful collections have generated a lack of liquidity for the company, in addition;
non-compliance with the payment of their tax debts, generating default interest, they have
also not made the estimate of doubtful collections without being able to deduct them, the
methodology used for this study is descriptive level, mixed approach, its scope is
correlational and its design is non-experimental, a group of experts in the accounting, tax
and financial area was taken as a population, which was taken as a sample of 3 experts, the
techniques and instruments that were used for this investigation are the documentary

analysis and the interview .

The purpose of this investigation is to demonstrate that doubtful collections have a

tax effect on the company, since when estimating it can be considered as an expense.

KEY WORDS: Doubtful Collection, Tax, Delinquency, Deductibility, Estimates.
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