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RESUMEN

La investigacién estudio la relacion entre la gestion logistica y la calidad del
servicio en una Pyme del Sector Gastronomico en la ciudad de Trujillo en el afio 2023.
Se establecieron objetivos especificos para evaluar diferentes aspectos de la gestion
logistica y su correlacion con la calidad del servicio. La investigacion se clasifica como
aplicada y utiliza un enfoque cuantitativo. Se adopté un disefio no experimental y
transeccional correlacional para examinar las interrelaciones entre variables sin influir en

su modificacion.

Los hallazgos revelaron una correlacion significativa (coeficiente de 0.822) entre la
gestion logistica y la calidad del servicio, sugiriendo una relacion directa: mejoras en la
gestion logistica conducen a una mejora en la calidad del servicio. Se concluy6 que el
nivel de gestion logistica y calidad del servicio varia entre bueno y regular. Ademas, se
identificaron relaciones moderadas a altas entre la gestion logistica y varios aspectos de
la calidad del servicio, como tangibilidad, fiabilidad, capacidad de respuesta, seguridad y
empatia.

Se estimaron los costos de implementar mejoras en la gestion logistica para mejorar la
calidad del servicio, asi como se evalud el impacto social y ambiental, destacando ahorros

tanto econdémicos como en recursos debido a una gestién logistica mas eficiente.

PALABRAS CLAVES: Gestion logistica, calidad del servicio, enfoque

cuantitativo, disefio no experimental, impacto social y ambiental.
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ABSTRACT

The research studied the relationship between logistics management and service
quality in an SME in the Gastronomic Sector of the city of Trujillo in the year 2023.
Specific objectives are established to evaluate different aspects of logistics management
and its elevation with service quality. The research is classified as applied and uses a
quantitative approach. A non-experimental and correlational transectional design was
adopted to examine the interrelationships between variables without influencing their

modification.

The findings revealed a significant correlation (coefficient of 0.822) between logistics
management and service quality, suggesting a direct relationship: improvements in
logistics management lead to an improvement in service quality. It was concluded that
the level of logistics management and quality of service varies between good and average.
Furthermore, moderate to high relationships were identified between logistics
management and several aspects of service quality, such as tangibility, reliability,
responsiveness, security, and empathy.

The costs of implementing improvements in logistics management were estimated to
improve the quality of service, as well as the social and environmental impact was
evaluated, highlighting both economic and resource savings due to more efficient

logistics management.

KEYWORDS: Logistics management, service quality, quantitative approach, non-

experimental design, social and environmental impact.
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